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The following includes the main points of the presentations given by the speakers and the 
points that emerged during the Q & A sessions. 
 

Nicky Fergusson: Challenging the local authority 
 To gain funding initially 

 Have a convincing case for one's own choice.  
 Engage with the system, e.g. be prepared to visit lots of supported living 

situations, deal with funders not only social workers 
 Be persistent and polite. 
 Pay attention to details, keeping a record of everything correcting details and 

building up a narrative. 

 To challenge the authority when funding is cut 
 As above, plus... 
 Try to understand the process whereby the authority proposes cuts, often 

based upon an inscrutable computer programme. 
 Gain support of councillors and MP and get them to ask the questions so that 

funders are on their best behaviour. 
 It is very important to ensure than one's son/daughter is on the electoral 

register and to emphasise his/her legal rights, independent of parents and 
community. 

 Use advocates to uphold the resident's rights. 
 Try to work with the community but remember that the community has its 

own relationship with the authority and its own interests to consider, which 
might not correspond with the resident's. 

 Assessment and funding are based upon the individual's needs. not related to 
other residents' needs or to the community's needs. They are supposed to be 
person-centred. The individuals needs are based upon the whole range of 
factors contained in the new Care Act (well being, being safe, health etc) It is 
helpful to emphasise the cultural, spiritual needs of the individual. 

 Remind the authority of its responsibilities. 

 Of general importance 
 More communication and action is needed between families of a 

community's residents. They need to talk to each other independently of the 
community's management. 

 More communication and openness is needed between families and 
community about budgets, staffing and how support is provided. Such 
knowledge is essential in dealing with the authority. 

 Justify "modern" Camphill values, distinctiveness, community and richness of 
culture. 

 There was considerable discussion about the benefits of getting lasting power 
of attorney or deputyship, the choice of which depends on capacity (see  
reports of previous open meetings on this topic). 

 



Jacquie Spencer: The 2014 Care Act and family involvement  
 Families have an essential role to play in the whole process of assessment and care 

planning. The main aspects of the Act which families need to be aware of are as 
follows: 

 Wellbeing and personal outcomes. Wellbeing covers a whole range of factors, 
including physical, mental, emotional, economic and social wellbeing. All of 
these need to be taken in consideration and personal outcomes specified. 
These will be tied to funding. 

 Eligibility criteria. Instead of categories, there is now a single threshold, 
defined as the inability to achieve on one's own without assistance two or 
more specified outcomes in hygiene, appropriate clothing, accessing training 
and work, maintaining family relationships etc 

 The assessment is made based upon the individual's needs based upon the 
various factors of wellbeing. Families should always be closely involved in this 
process. Re-assessment is the same as assessment and takes place when a 
reduction of funding is proposed or on an annual basis. 

 Following the assessment, though the two are usually considered together, 
comes the care plan. This includes the expected outcomes, and the way the 
community meets the individual's eligible needs in detail. Families need to 
know this. The relevant information should come from the community, 
Families have the right to monitor the care plan. 

 Advocacy is also important and should be used. 
 Gaining information from the community and challenging the care plan can 

be difficult but it is necessary. 
 One parent who is a local councillor made clear that it can be very useful to 

get papers for the Social Services Committee and attend meetings. 


